
To qualify:
1. Install the Flash, Ariel or Fairy Professional System dosing equipment
2. Meet the product purchase requirements below
3. If, within 30 days of installation, you are not satisfied with the results we’ll uninstall the system and give you  
 a full refund based on your proof of purchase.

See reverse for full T&Cs. Closing date 31st December 2017, UK & Ireland only. 
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For more information visit www.pgpro.co.uk or call the P&G Professional Service  
(Freephone, UK: 0800 716 854, ROI: 1800 535 119)

Install with confidence! We are sure that you will love our range of cleaning systems but 
want you to feel confident in your system choice, therefore, have backed all our systems 
with a no quibble, 30 Day Money Back Guarantee.

Professional

1 Wash Clean



Here’s how to claim your money: 
If you have had an installation of 1 or more of the following P&G Professional Systems between 
1st January 2017 and 31st December 2017 and purchased, at least, the minimum number of 
different products per range in that period and are not entirely satisfied with the results within 30 days 
from installation, we will uninstall the system and give you a full refund for the products based on your 
proof of purchase subject to the Terms and Conditions below.
The qualifying systems and minimum product purchase criteria per range are: 

Terms and Conditions:
• This offer is open to all businesses in the UK & IRL, excluding employees of Procter & Gamble UK and its affiliates  
 or agents, the families of such employees and any other person connected to this promotion.
• This offer is limited to one application per establishment OR in cases where a trial, linked to a central buying decision  
 to expand P&G cleaning system(s) to an entire chain or group is taking place, this refund shall apply only to the agreed  
 trial sites and not to the entire chain. No bulk or third party applications will be accepted.
• Applications for a refund must be made within 30 days following installation date. The P&G System Installation Database  
 will be used to verify installation date.
• Refunds are subject to the system pumps being in good working order.
• To claim; email your name, business name, address and postcode plus a scanned copy of your distributor invoice/ 
 on-line order confirmation, showing your purchase to PGProfessional@sykes.com  
 N.B. In your claim please state the reason why you are not satisfied with the P&G Professional System.
• The Promoter will not be liable for applications not received, incomplete, delayed or damaged.
• The Promoter will send a cheque to the name and address supplied. The cheque will not be issued until the system  
 has been uninstalled. Please allow 30 working days for your cheque to arrive after submission of your proof of purchase/ 
 uninstallation of the system, whichever is later.
• This does not affect your statutory rights.
• Your personal details will only be used for the purposes of administering this promotion and for no other purposes.

For more information on our privacy policy, please visit: http://www.pg.com/privacy/english/privacy_notice.shtml
Promoter – Procter & Gamble UK, Weybridge, Surrey, KT13 0XP.

*Minimum product purchase must be from the same system range and the qualifying products must be different.

C1 Flash Professional Conc. PH Neutral Floor + Delicate Surface Cleaner 2L

C2 Flash Professional Conc. Disinfecting Multi-Surface + Glass Cleaner 2L

C3 Flash Professional Conc. Bathroom Cleaner 2L

C4 Flash Professional Conc. Fabric Refresher 2L

PRODUCTS WITHIN RANGESYSTEM MIN. PRODUCT 
PURCHASE*

3

3

2 Fairy Professional Liquid Detergent 10L

Fairy Professional Rinse Aid 10L

S1 Ariel Professional Actilift Detergent 10L or 20L

S2 Lenor Professional Extra Soft & Fresh 10L or 20L

S3 Ariel Professional Colour-Safe Stainbuster (Disinfecting) 10L or 20L

S4 Ariel Professional White Max 20L

S5 Ariel Professional White Wash Stainbuster (Disinfecting) 20L

S6 Ariel Professional Emulsifier 20L

S7 Ariel Professional Alca Extra 20L

S8 Ariel Professional HydrOxi Stainbuster (Disinfecting) 20L
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